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General information on the collection of personal data by Grabner 
Instruments Messtechnik GmbH in accordance with Article 13 of the 
GDPR 
 
Responsible body 
 
Responsible in the sense of the DS-GVO is Grabner Instruments Messtechnik GmbH, 
Dr.Otto Neurathgasse 1, 1220 Vienna. 
 
If you have any questions about data protection, please contact our data protection officer, 
Ms. Klimiuk, at the e-mail address grabner.privacy@ametek.com. Alternatively, you can also 
contact the postal address mentioned above by mail. 
 
Legal basis for data collection 
 
We collect personal data on the basis of Article 6, paragraph 1 of the GDPR, specifically with 
reference to: 

• The consent of the person concerned 
• The fulfillment of a contract or the implementation of pre-contractual measures 
• The fulfillment of a legal obligation 
• The preservation of legitimate interests of the person responsible 

 
What personal data we collect 
 
With respect to the legal obligation and the requirement of fulfillment of the contract, we 
collect names, contact details, position in the company of employees of our customers, 
suppliers, distributors, and business partners in general. 
 
Insofar as we are legally obliged to do so, in addition to the aforementioned Data also 
personal data relating to the credit and security check of individuals. This includes all 
personal data that is provided in an official document of the country of residence of the data 
subject (passport). 
 
If the collection of personal data requires the consent of the data subject, we will inform you 
in the context of the request for consent to data processing about the type of personal data 
that we collect and process. 
 
Duration of data storage 
 
We apply a general rule that personal data will only be stored for as long as necessary to 
fulfill the purposes for which it was collected. However, under certain circumstances, we 
reserve the right to store your personal information for a longer period of time, e.g. For 
example, if we need to do so in accordance with legal, tax and accounting requirements. 
 
In certain circumstances, we may also keep your personal information for a longer period so 
that we can monitor your dealings with us in the event of complaints or challenges. 
 
Purpose of data processing 
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If the legal basis for the collection of personal data is a legal obligation on our part, we 
process the data collected exclusively for the purpose required by the relevant law. 
 
If the legal basis for the collection of the personal data is the fulfillment of existing contracts 
and / or pre-contractual measures (thus the business relationship in general), we process the 
collected data exclusively for the purpose of communication with you, whereby in this case 
the communication exclusively on agendas such pre-contractual measures, contract 
fulfillment and execution, post-contractual measures such as support, maintenance, etc. 
relates. Expressly excluded from this are marketing measures. 
 
If the collection of personal data requires the consent of the data subject, the purpose of the 
data processing will be communicated to you in the respective request for consent. 
 
Revocation of consent 
 
If the legal basis for the collection of personal data is the consent of the data subject, you are 
entitled at any time to revoke your consent. 
 
Since we are required to document both the consent and the revocation of consent, it may be 
necessary that your declaration of revocation of the consent on a certain medium (website, 
e-mail, contact form) is performed. The preferred form of submission of your declaration will 
be explained in the respective consent. Regardless, you are always entitled to send your 
cancellation notice by e-mail to the following address: grabner.privacy@ametek.com; via 
contact form; or by mail to the above postal address of our company. 
 
In addition, the declaration of withdrawal is free of form. 
 
Your rights as a person of concern 
 
Subject to applicable law, you may have some or all of the following rights with respect to 
your personal information: 

• obtain a copy of your personal information together with information on how and on 
what basis this personal information is processed; 

• to correct inaccurate personal information (including the right to complete incomplete 
personal information); 

• delete your personal information (in certain circumstances when it is no longer 
necessary for the purposes for which it was collected or processed); 

• limit the processing of your personal information if 
• the accuracy of the personal data is denied; 
• The processing is illegal, but you are against the deletion of personal information. 
• We no longer need your personal information but are required to create, exercise or 

defend a legal claim. 
• Submit your data to third parties (or to you) in machine-readable form, if we justify our 

processing by your consent or execution of a contract with you; 
• revoke your consent to our processing of your personal information (if such 

processing is based on your consent); 
• raise objections to decisions based solely on automated processing or profiling; and 
• Obtain or see a copy of the appropriate security measures under which your personal 

information is transferred to a third country or international organization. 
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In addition to the above rights, you have the right to object to the processing of your data that 
we have justified for any legitimate interest, including profiling (as opposed to your consent or 
to the execution of a contract with you). You also have the right to object to the processing of 
your data for direct marketing purposes, including the creation of profiles for marketing 
purposes. 
 
You also have the right to file a complaint with your local regulator about privacy. 
 
For all these rights, please contact us by e-mail at the following address: 
grabner.privacy@ametek.com; via contact form; or by mail to the above postal address of 
our company. Please note that we can request a proof of identity. We reserve the right to 
charge a fee if permitted by law, such as if your claim is manifestly unfounded or excessive. 
We will endeavor to respond to your request within the applicable deadlines. 
 
Data Security 
 
We process the personal data collected by you in accordance with the provisions of the DS-
GVO and Austrian data protection law. All employees are committed to the data secrecy and 
the data protection regulations and instructed in this regard. 
 
Disclosure of data 
 
We are part of AMETEK Inc., a global corporation, and from time to time it will be necessary 
to share your information with our affiliates. We may also instruct third party service providers 
(acting on our instructions) to assist us in providing information, products or services, to 
conduct and manage our business or to manage and improve this website that may require 
access to your third party 
 
Information. If your personal information is transferred outside the EEA to other group 
companies or to service providers, we will take steps to ensure that your information receives 
the same level of protection as if it remained within the EEA, including through the conclusion 
of data transfer agreements The EU Commission has approved standard contractual clauses 
or relied on certification systems such as the EU-US Privacy Shield. For referrals to other 
affiliates in the United States (a country that has not been given a decision by the EU 
Commission on the appropriate protection of personal information by the United States), we 
have introduced standard contractual clauses approved by the EU Commission that provide 
personal information between group companies be transmitted. You have the right to obtain 
details of the mechanism under which your information is transmitted outside the EEA by 
contacting us via e-mail to grabner.privacy@ametek.com; or via the contact form. 
 
We may disclose your personal information to third parties in connection with the potential or 
actual sale of our company or one of our assets or an affiliate. In this case, personal 
information that we store about our users may be one of the assets transferred. 
 
We will also respond to requests for information if required by law or if we believe that 
disclosure is necessary to protect our rights and / or served to comply with a lawsuit, 
injunction, regulatory or other legal process to us. 
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